Wash. Metro
User Manual
V 1.1.0.1
1. The Wash. Metro application is a Windows Phone 8.1 application that displays information
about the Washington, D.C. (USA) metro rail system for commuters. Using this application, you
can track estimated train car arrival times, see published delays and alerts, and check out the
elevator and escalator status for each station.
Note 1: This application should not be used for mission critical tasks.
Note 2: This application requires an Internet connection to work properly.
2. Startup - When the application is started, a splash screen will show for approximately 2 - 3
seconds, and then the main screen will appear. When the main screen appears, the current
station information will be downloaded and displayed (Figure 1).

Figure 1 – Startup Screen
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3. Selecting and Displaying Information.
a. Information for a Specific Station – You can select a station by tapping a station name
in the station list. When you select a station, both the projected arrival times (in
minutes) for arriving train cars and any incidents (alerts or delays) affecting that station
will be shown (Figure 2).

Figure 2 – Station Information (I)

b. Specific Lines - You can limit the stations listed to a specific line (Red, Green, Blue, et al)
by selecting an entry in the line drop-down box (Figure 3).

2

Figure 3 – Line Drop-Down Box

c. Station Information – You can see information about a specific station by pressing and
holding the station name and then releasing your hold. The station name, address, and
any elevator/escalator incidents will be displayed (Figure 4). You can tap on an
elevator/escalator incident to see incident specifics (Figure 5).
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Figure 4 – Station Information
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Figure 5 – Elevator Incident Specifics

d. Rail Incidents – The incidents (delays and alerts) affecting a specific station are listed in
the Incidents list at the lower left side of the screen (Figure 5). To see specifics, tap on
an incident in the list (Figure 6).
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Figure 6 – Rail Incident Specifics

4. Map of the Stations – To see a map of the rail lines and stations, click on the map icon at the
bottom of the screen. An image with the map will be displayed (Figure 7).
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Figure 7 – Map of the Stations

5. Refreshing the Display – New data will be automatically downloaded at the intervals selected by
the user. Use the Options screen (Figure 8) to set the intervals. Also, you can manually refresh
the screen by tapping the Refresh icon.
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Figure 8 – Options Screen

6. Options – To display or set the options, click on the Options icon at the bottom of the screen.
Two options will be displayed and may be set by the user (Figure 8):
a. Incident Refresh Rate – This is the number of minutes between automatic refreshing of
the incident list. If you do not desire to have the incidents automatically refreshed, set
the rate to None.
b. Arrivals Refresh Rate - This is the number of minutes between automatic refreshing of
the station arrivals. If you do not desire to have the arrivals automatically refreshed, set
the rate to None.
7. Status – Status messages are displayed in the Status Box (Figure 9).
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Figure 9 – Status Box

8. Errors – If an error or problem occurs, the description will be displayed in a popup box. If an
unexpected error happens, you will be given an option to email the error information to CF
Software.
Note: No personal information or host windows phone information will be sent.

9. Please email any problem descriptions or improvement suggestions to:
washmetrorail@cfsw.biz
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